HOW DOES THE NEW
LUNCH SERVICE WORK?

Food Village makes school dining simple.
Pre-order meals daily or weekly through
the app, choosing from over 200 delicious

options across meals, snacks, and drinks.

. Payments are taken from your app wallet
%6 the night before delivery, and pre-orders
must be placed at least a day in advance.

For those last-minute cravings, our in-
school Instant Purchase Kiosks offer
same-day ordering, bringing even more
choice and flexibility
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ROAST DINNERS



ONBOARDING
DAY INFO

Dear Parents/Guardians,
We understand that the new Food Village school lunch service at your school may feel a
bit overwhelming. However, there is no need to worry! Each year group will participate in
a comprehensive onboarding seminar before the new school lunch service begins.

What will happen at the onboarding day:

#1 App Ordering: We will guide students step
bystep on how to order meals using the Food
Village app.

#2 Phone Requirement: Please ensure your
child/student brings their phones to school
on this onboarding day, you will need to have
the mobile app already downloaded and a
student account registered using the unique
school code.

#3 Meal Collection: Students will learn how to
order and collect their meals efficiently.

#4 parental Linking: We will show all students
how to send a link to their parents, allowing
parents/guardians to be added to the account.

#B Key Tags: We will ensure students add their
collection key tags to their account. By the end
of this seminar, students will be well prepared
to use the Food Village service confidently.
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